
 

OFFICIAL  

 
 
 
 
 
 
 
 

 

Northern Arc Virtual Drop-In (15th September 2020) Questions & Answers 

 

1. Several community groups have an interest in exploring ways to work with Homes England to 

design future community facilities in the Northern Arc. Can a forum be set-up to facilitate such an 

approach so that the detailed planning stage is informed by local needs? 

The first community building will be part of the Eastern Neighbourhood Centre. Homes England 

expect to appoint the developer who will design and build this in early 2021. It will be the 

responsibility of the appointed developer to consult the local community during the design stage and 

in advance of a planning submission. Their contact details will be available once appointed so this can 

be explored.      

2. Will Countryside Properties homes in the Northern Arc have the same complicated and expensive 
leases for which they are currently being investigated by the Competition and Markets Authority? 
 

All houses for private sale on the scheme will be sold freehold. Apartments will have leases with a 

peppercorn rent (a token or nominal rent). 

3. The COVID pandemic has provoked new thinking in how best to design cities and towns around the 

world. How have the NA development plans changed in response to this? 

Outline planning permission was granted for the Northern Arc in October 2019. This includes 3,040 

homes, open space, three neighbourhood centres, community facilities and supporting infrastructure. 

Our collective understanding of how the pandemic is affecting the way we live continues to evolve 

and it will be some time before we can understand the long-term implications with confidence. 

However, there are several features of the Northern Arc that will make it an attractive community, 

during COVID-19 and beyond. Local neighbourhood centres will be within a ten-minute walk of every 

resident. As well as shops and services this will also include outdoor space to safely meet friends – 

which has become important this year. There will be three new parks at the Northern Arc, as well as a 

multi-use games area to the west and a nature reserve to the east. 

4. What is being done to provide a bus service to the new development? 

Homes England have developed a public transport strategy in consultation with West Sussex County 

Council and Metrobus, one of the main bus operators in Burgess Hill. The strategy will be delivered in 

four phases, active when the first residents move into new homes at Freeks Farm. By the time the 

Northern Arc is complete, buses will operate at a 12-minute frequency in both directions on the spine 

road which runs through the site, connecting the development to key destinations in Burgess Hill 

including the railway stations, the town centre and the main employment centres. Bus stops in the 

Northern Arc will have high quality infrastructure, including real time bus information for passengers. 

Discussions are ongoing with other bus operators to further enhance the level of service. In particular, 

the potential to provide a strategic route between Brighton and Haywards Heath is being 

investigated. 

5. How does the Northern Arc interact with the new Burgess Hill Town Centre development? 
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Both the Northern Arc and Town Centre Regeneration are part of the Strategic Growth Programme 

for Burgess Hill. The Strategic Growth Programme is the most ambitious programme of change 

anywhere in the sub-region. The ambition of Mid Sussex District Council is to transform the local 

economy, creating thousands of new high value jobs in technology-led industries, and making Burgess 

Hill one of the most attractive places in the region to live and to do business. 

You can find out more about the Burgess Hill Strategic Growth Programme at 

http://burgesshill.net/about 

 

The following questions were submitted prior to the online session and were answered in the 

presentation on the evening:  

6. Given that one of the key access routes to the Northern Arc development is via Maple Drive, has 
any thought been given to investment aimed at improving the visual aspects of that area? Maple 
Drive is nearly 50 years old, and both the public spaces (highway / footpaths etc) and boundary 
fences to private properties along the road are a little tired in appearance and perhaps detract from 
the overall appeal to potential buyers approaching the new development. 

 

Maple Drive falls outside of the boundary of the Northern Arc so doesn’t fall within Homes England’s 

remit to resource. That being said, as part of our connectivity plans for the Northern Arc we are 

planning to improve the pedestrian footpaths and cycleway along Maple Drive to provide easy car-

free access to Wivelsfield train station.  

7. Have any of your plans changed since Covid-19? 

Earlier in the year, Homes England and our contractors temporarily paused work on sites at the 

Northern Arc whilst we made sure our workers were able to return safely. Since work began again, it’s 

progressing as expected. As master developer, Homes England have the flexibility to appoint future 

developer partners to the Northern Arc when it’s appropriate for the project – ensuring that progress 

continues as efficiently as possible. The projected completion date for the Northern Arc is not for 

another thirteen years, by which time we’re hopeful that we won’t still be feeling the effects of Covid-

19. 

8. If SE water could not supply water to every existing dwelling this summer 2020, how will they cope 

with all these proposed new homes?  

9. How can we be sure there will be enough water for everyone once the Northern Arc is built? 

 

As the regional water supplier South East Water is legally obliged to provide water and manage water 

resources within its designated geographical area. As each developer partner joins Northern Arc to 

build homes, they will apply to South East Water for individual connections to service their plots. Each 

developer will then make a financial contribution to South East Water for them to provide this 

service.  

 

Homes England have had initial and ongoing conversations with South East Water to ensure that they 

have the capacity to expand their provision in Burgess Hill, to accommodate the Northern Arc 

development, with no concerns over available water supply being raised in relation to Homes 

England’s development programme. 

 

10. From an environmental point of view and because we are in the sunny south, why not make it 

compulsory to install solar panels or solar tiles on all the new buildings, especially as the cost has 

come down in recent years?   

11. Are your developers going to continue to install fossil-fuel boilers in the houses right up until they 

become illegal in 2025? Are there no plans to build houses with renewable energy, as required 

http://burgesshill.net/about
http://burgesshill.net/about
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under DP39 of the District Plan? 

 

Homes England are currently reviewing the energy strategy for the housing development plots, of 

which several options and standards are being considered, including an option where portions of the 

development are to be gas free ahead of the anticipated 2025 future homes standard. As a minimum 

Homes England have a planning obligation to deliver a 19% betterment over the current building 

regulations energy efficiency standards across the development, which will require the use of 

innovative and sustainable technologies to achieve this.  

 

It is likely that Homes England will allow flexibility in how to achieve the specified standard to the 

individual plot developers, rather than enforcing a prescriptive solution across all housing plots. 

However it is envisaged that the use of PV panels or tiles will likely form a significant part of this 

solution, in line with policy DP39 of the District Plan. 

 

 

  




